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January 14, 2017 

 
 

To Whom It May Concern: 
 
This letter of recommendation is intended for Bianca Navarrete. 
 
I have worked with Bianca for over a year in the Interventional Pulmonary and Thoracic Surgery 
Departments at UCSF Medical Center.  During this time, she has learned and mastered the role of 
Practice Assistant for two busy clinical practices. Bianca is a dedicated employee who consistently 
displays professionalism and positivity.   
 
In the role of Practice Assistant, Bianca is responsible for a multitude of tasks that require her to be 
proficient, organized, and have excellent time management. She not only works closely with physicians 
and staff, but she is the main point of contact for patients as well. She prioritizes patient care, while 
navigating the complexities and concerns from patients. Her ability to excel in this role has earned her 
the respect of management, staff, and patients. 
 
I have been particularly impressed with Bianca’s motivation to face each day as an opportunity for 
personal and professional growth. She is eager for opportunities to enhance her skills, and is inspired to 
achieve and maintain excellence in all that she does. Bianca is continually self-evaluating and looking for 
ways to improve.  She seeks constructive criticism and is able to make the appropriate adjustments 
when necessary. Her self-awareness displays extraordinary character, and her work ethic is second to 
none. 
 
Bianca is not only an exceptional employee; she is a caring and kind person. Her spirited personality is 
magnetic and she is a friend to all.  Between her passion for learning and dedication to excellence, I 
believe Bianca is the perfect candidate to advance her career. 
 
 
Sincerely, 
 
 
 
Kara Merski, RN, BSN, OCN 
Clinical Nurse III UCSF Medical Center 

 


